


Know your

Indicator Light

Multifunctional Indicator
Touch Light

What's in the Box ?
Charging Case
Earbuds

Type C Charging Cable
Manual

Extra Pair of Eartips



Product Specification

Model No.: PB-C10

Material: ABS + PC Sensitivity: -38

Case Battery: 400mAh Water & Sweat Resistant: IPX5

Earbuds Battery: 40mAh *2  Charging Port: Type-C

Bluetooth: V5.3 Charging Time: 1.5-2 Hrs

Transmission Range: >10m  Playtime: 5-6 Hrs

Speaker: 10mm *2 Standby Time: 120 Hrs

Frequency: 20Hz-20kHz Product Weight: 37 g

Impedance : 320x5% Product Dimensions: 57.5+48.2°24.5 mm

How to Use Your Purebeats Challenge earbuds?

Touch Controls
The Touch Area (Multi-Functional Touch Panel) is located in the
upper part of the earbuds handle.

LED Functions

Charging The Case

Front LED flashes green continuously, and side LEDs breathe
When Fully Charged

Front LED stays green, and side LEDs goes OFF



Power ON/OFF:

Power ON:
Auto: Open the charging case and take out the earbuds to
Power ON.
Manually: Tap and hold the multifunction button (MFB) for 3
seconds.

Power OFF
Auto: Place both the earbuds in the charging case, close the lid.
Manually: Hold MFB for 5 seconds.
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Play/Pause
Tap the MFB once

Next Track
Double Tap the right MFB

Previous Track
Double Tap the left MFB

Volume +
Triple Tap the right MFB

- Volume -

Triple Tap the left MFB
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Voice Assistant
Long Press the MFB for 2s

Answer the Call
Tap the MFB once

End Call/Reject
Double Tap the MFB

Game/Music Mode
Tap the MFB four times



Pairing

Open the charging case, and take out the earbuds, the earbuds LEDs
will start flashing automatically until paired with a device.

Activate Bluetooth on the device, turn on Bluetooth, search for pairing
name “Neo-one PBC10” and click on it.

single Earbud Usage (Mono Mode): Please note that both the
earbuds can be used in Mono Mode.

When both the earbuds are connected, put one earbud back into
the charging case; the other earbud can be used normally.

Bluetooth Lost:

Turn off mobile phone's Bluetooth, earbuds will enter pairing
mode and can pair with other devices. If the connection range

is exceeded, the earbuds will enter back into connection mode.

If there’s no connection within 5 minutes, the earbuds will turn off.

Reset
If your earbuds fail to pair, or only one works, reset them.

Delete all “Neo One” Bluetooth records on the
phone and turn off Bluetooth.
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. Put earbuds in the charging case and then take out to
pairing modes, tap L&R 5 times simultaneously, hear “DU”
prompt voice to clear all pairing.
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. Put earbuds back into the charging case.



WARRANTY

The warranty covers your neoone product, including accessories
against manufacturing defects (if any) for 12 months from the
date of purchase.

Things that are not covered in the warranty

-Unauthorized tampering, modifications or repairs of the
product.

- Physical damage of the product on the account of abuse,
handling, storage, installation or testing including any use
that is not in accordance with the product manual or
documentation, or any other instruction provided along
with the neoone product.

For further information on product replacement/refund related
queries please refer to the terms and conditions mentioned in
our online return policy section on www.neo-one.com.np



